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Volunteers’ News 

TEAM WORK MAKES THE DREAM WORK  
Volunteers are important to Carers Leeds work—without 

our volunteers, we wouldn't be able to do as much as we 

do now to support unpaid carers in Leeds.  

Welcome to the  Spring edition of Volunteers’ News  

March  2022 

HOW VOLUNTEERS MADE A DIFFERENCE IN 2021: Page 4 
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Carers Leeds Values and Behaviours 
At Carers Leeds we are one team, working together to benefit carers. We 
have a shared set of values and behaviours which guide everything we do. 
Values are the things we believe are important at Carers Leeds. Behaviours 
are what we expect staff, trustees and volunteers to do, to enact our values.  
 

These values and behaviours apply to how staff, trustees and volunteers in-
teract with each other and the way we work with carers and external partners. 

Carers Leeds is a values driven organisation. Our values and behaviours 

are not just something written on a piece of paper, they form the basis of an 

agreement that we will uphold these in all aspects of our work. It is important 

that we celebrate where we see, and experience, behaviours which     

demonstrate our values. Also, that staff and volunteers challenge, when we 

see and experience, behaviours that run counter to our values. You can talk 

to and receive support from your Volunteer Supervisor but if this is not       

practical then talk to Nikki Pattinson, Team Leader. Nikki’s mobile number is 

07508 885 898.  
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*Admin Assistant sent out 

15 info packs and carers          

emergency cards  

Befrienders helped to reduce 

the social isolation of 19 car-

ers  

Carers Book Group Organiser 

ran 10 Book groups on Zoom 

to give carers a break   

Keeping In Touch Caller made 

224 calls to the Wetherby   

Carers Group  

**Peer Support Meetings 

Lead organised 4 meetings for              

befriending volunteers  

** Microvolunteers & Proof-

readers read 8 documents and 

tested 2 new vol training packs  

Support Group Assistants 

helped out at 46 support 

groups on Zoom and in-person  

Telephone Evaluation Callers 

phoned 92 carers to help us   

improve our services  

**Training Assistant co-

delivered 3 dementia training 

sessions on Zoom 

Welfare Callers made 98 calls 

to carers looking after some-

one with dementia  

Everyone at Carers Leeds would like to say 

thank you to all our volunteers for giving your 

time, skills and experience. Your enthusiasm 

and commitment to our work during the         

pandemic has been inspiring. Here’s a         

snapshot of volunteer impact in 2021. 

*Restarted volunteering November 2021  **New volunteer role 2021 
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“Be kind to yourself and believe in yourself and 
this will help you achieve what you want to in all 

aspects of life.” 

I am currently working on a project that is looking into barriers to volunteering and how Carers 

Leeds can reduce some of these to encourage more people from diverse communities to             

volunteer. I am extremely passionate about this due to having encountered barriers when going 

back into the world of work myself. I believe the work I’m doing could make a huge difference to 

people that may face barriers.  
 

Before becoming a volunteer at Carers Leeds, I was a stay at home mum to a beautiful little boy 

and also undertook an Open University degree in Criminal Psychology, which I am extremely 

proud of. I find volunteering to be productive, enabling me to learn new skills and meet new   

people. I also feel like I am making a difference and giving back to the community. I thoroughly 

enjoy volunteering as it gives me a sense of purpose and a sense of belonging.  
 

Volunteering at Carers Leeds has had a huge impact on my life by providing me with confidence 

and less doubt within myself. It has also encouraged me to learn new skills and try my best at 

everything I do. I also feel like my communication skills and team work skills have improved after 

several years out of work. I have completed training in Equality, Diversity and Inclusion,            

Safeguarding, Confidentiality and Infection Control. I can also take constructive feedback much 

better, as I used to see it as a negative, but now I see it as a way of improving my skills. I also have           

improved my computer skills particularly in Word and PowerPoint.  
 

I was recently offered a full time job and I start at the beginning of April.  I am going to be Debt 

Advisor at Step Change. The role will be the first point of contact for people with debt and        

helping them to find affordable solutions. However, due to the passion I have for Carers Leeds 

and the work they do, I would very much like to continue with the team. I would encourage      

anyone to volunteer for Carers Leeds as it is a brilliant organisation that has a really positive      

impact on the lives of carers. The team is brilliant at supporting you on your own individual     

journey and are easy to talk to. They are also warm and welcoming.  
 

From my personal volunteering journey, I feel it has made me grow so much as a person, in both 

confidence and also in my desire to do well at the job I do; Carers Leeds is a great place to dedi-

cate your free time to.  

Hi, I’m Amie, I’m currently                

volunteering as a Microvolunteer 

and Short Projects Assistant.        
I joined the team in August 2021. I wanted to start my        
journey going back into the world of work. Being a carer        
myself, I felt Carers Leeds was an organisation that I     
believed in because it’s dedicated to supporting carers.  
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MICROVOLUNTEERING DAY-15TH APRIL, EVERY YEAR  

#MICRODAY 

Last year, we put our own spin on the idea of microvolunteering and created some 

bitesize tasks that volunteers can do online and offline. This year we are             

spotlighting the valuable skill of Proofreading.  
 

Three of our volunteers offered this skill to us and they now help to ensure that the 

content of our documents are free of typographical, grammatical, spelling,         

punctuation, syntax and formatting errors. Here’s what our proofreaders have to 

say about their bitesize volunteering experience.  

Other microvolunteering tasks available to volunteers include: website tester,    

training course tester, volunteer newsletter reviewer, photographer and writer. Do 

you have another skill that you’d like to turn into social good at Carers Leeds?   

To register your interest in microvolunteering contact Valerie.  

Email: valerie.banks@carersleeds.org.uk  Phone: 07985 754 570 

 Christine—Often the best decisions in life take you on an unexpected journey - 

Volunteer Proofreader—was I good enough? Fast forward 18mths and I am 

thoroughly enjoying it. I would definitely recommend anyone to “have a nibble” at 

bite size micro volunteering.  

 Irene—As a proofreader volunteer, I feel that proofreading is a valuable    

service which helps the organisation produce professional documents without 

mistakes. I absolutely love it, I feel valued and it keeps me involved with     

Carers Leeds.   

 Ruth photo  Ruth—I believe we all deserve to be understood in the clearest way possible, 

and that errors and/or inaccurate phrasing get in the way of that happening. With 

something as important as communicating with people we are trying to help, this 

seems to me to be of great importance, so I feel privileged to be involved in the 

process of keeping this communication flowing smoothly.  



 7 

 



 8 

 

I have been asked to provide some info on Leeds Recovery College for you.  It is a service I 
have benefited from myself over the past year and am therefore VERY enthusiastic about!   
 
The Recovery College is a part of the Mental Health Trust. It provides a variety of sessions and      
courses, both in person and online.  
 
So, despite the name, it isn't a college.  It doesn't involve classes and teachers, although it does 
involve learning and self development, but at your own pace.  All the work is led by "facilitators"- 
that is real people with lived experience, who have also previously attended the college        
themselves.   
 
The focus of the Recovery College is all around mental health recovery.  However, you don't 
need to have a diagnosis. You don't need to be pursuing any "treatment".  They aren't interested 
in labels and diagnosis and it is very much a non-medical service. My view is, if you have an     
interest in your own wellbeing, then give them a consideration.   
 
I attended a crochet class over the summer which was wonderful and exactly what I needed.  I 
was experiencing burnout and it was the perfect solution.  The lovely company of other members 
of the group plus learning to do something which for me is really soothing.   
 
I am currently attending my second "WRAP" group.  WRAP stands for Wellness Recovery      
Action Planning. There's loads of info on the Recovery College website about it and it is an         
evidence based approach with huge success.  I would describe WRAP as being an opportunity 
to explore your mental health, the impact that it has on you, and the warning signs your health 
might be dipping.  It also enables you to put plans in place to stay well and to cope when you 
aren't well. The WRAP course is "led" by the facilitators in terms of the topics, and they provide 
you with lots of resources, but what you take from it is entirely up to you and you don't have to 
share anything in your plan.   
 
I am also currently attending an 8 week meditation group. It takes place weekly and is proving to 
be really enjoyable and worthwhile. I don't think I am alone when I say that it is easier to             
prioritise my wellbeing and practice something like meditation when I’m part of a group.  It 
makes me find the commitment easier. Whereas, if I wasn't attending a group and just trying to 
regularly meditate by myself, it most likely wouldn't happen! 
 
I have found the Recovery College invaluable.  It is so refreshing, important and encouraging to 
be in the presence of other like-minded folk. They are kind and understanding and you can get 
out of it as much as you like. But there is no pressure to share or "achieve" like there might be in 
a traditional educational setting.  Participation is voluntary, but encouraged and supported.   

WEBSITE LINK: LEEDS RECOVERY COLLEGE   PHONE: 0113 855 5127 

BENEFITS OF THE RECOVERY COLLEGE  
BY JO FOSTER, CARERS WELLBEING COORDINATOR  

https://www.leedsandyorkpft.nhs.uk/advice-support/leeds-recovery-college/about-the-recovery-college/
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Yep, it’s that time of year again when we start to think about celebrating Volunteers Week      

between 1st and 7th June. Every year, it’s a week in which the UK celebrates volunteers and 

says thank you to them for the contribution that they make.  
 

Last year, some of our volunteers channelled their creativity into a Volunteer Scrapbook         

Project. You can view the scrapbook on our website by clicking here. 
 

We are feeling creative again for 2022! Inspired by the Skippko Shutter Stories project we are     

setting a photographic challenge for volunteers. A self-portrait without actually being in the      

photo!  
 

To do this you select three or more objects and arrange them into a “Still Life”. Each object 

needs to symbolise or represent a different part of yourself. The objects could be to do with 

work/hobbies/interests/family—each object bringing a separate ingredient that makes up a      

different part of yourself. See examples above and you can also look at more photos on the link 

to Skippko’s website Shutter Stories Technical Challenge.... - Skippko  
 

We’d love to produce a digital photo album of volunteer self-portraits to promote volunteering 

during Volunteers’ Week. You can send your portrait to Valerie on WhatsApp 07985 754 570 or 

by email to valerie.banks@carersleeds.org.uk.  

Self Portrait Photos above: Jo Jenna, Carer Awareness Trainer and Valerie, Volunteer Coordinator 

PHOTOGRAPHY CHALLENGE 

We will keep you posted about our Volunteers’ Week get together.  

 

Post-Survey Thank-You  

Thanks to everyone who participated in our 

2021 Annual Volunteer Satisfaction Survey and 

our Equality, Diversity and Inclusion Survey. 

We will share the results in the next edition of 

our newsletter. 
 

Your feedback will help make our                   

organisation a great place to volunteer.  

Valerie 

Jo Jenna 

https://www.carersleeds.org.uk/volunteers-week-scrapbook/
https://skippko.org.uk/our_work/shutter-stories/
https://skippko.org.uk/shutter-stories-technical-challenge/
mailto:valerie.banks@carersleeds.org.uk.
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Over the years, we have continually improved 

our volunteer programme to ensure that our 

volunteers have a great experience. Striving 

for excellence is never ending; it’s a journey 

and not a destination. Looking at what we can 

do for a positive change and then taking         

action.  

We take steps to demonstrate our commit-

ment to excellence by being externally            

assessed against national and local quality 

standards for volunteer management.  

NCVO’s Investing in Volunteers (IiV) is the UK quality standard for excellence in 
volunteer management. The standard was awarded to Carers Leeds in January 
2020, and it is valid for 3 years.   
 

The Leeds Volunteering Quality Mark (formerly known as Kitemark until 2021) is 
certification for organisations to show that they meet a high standard of               
volunteering best practice set out in the Leeds Compact. Carers Leeds was 
awarded the Kitemark in May 2018 and it was valid for 3 years.  
 

This year, we are going for a third accreditation of Investing in Volunteers and 
the Leeds Volunteering Quality Mark! The Volunteer Management Working 
group will invite staff and volunteers to take part in the self-assessment process 
before an external assessor speaks to volunteers, staff and the board.  
 

We always look forward to completing this challenge as we recognise there is      
always room for improvement. It give us another opportunity to listen to and 
learn from our staff and volunteers.  

Contact Details  

Valerie Banks—Volunteer Coordinator/Volunteer News Editor  

Email: valerie.banks@carersleeds.org.uk   Phone: 0798 754 570  

Aidan Finney —Carers Befriending Coordinator  

Email: aidan.finney@carersleeds.org.uk     Phone:  07940 720 474 

Carers Leeds Advice Line:   0113 380 4300 

Core Values Spotlight: Excellence 

We continually improve through listening, learning and innovation 

mailto:valerie.banks@carersleeds.org.uk
mailto:nikki.pattinson@carersleeds.org.uk

