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Volunteers News 

Thank You Volunteer Team  

Ainsley, Amie, Ann B, Ann S, Bernadette, Caroline, Catherine,   

Christine,  Constance, Diane, Dianne, Emily, Evrim, Fiona, Glynis,    

Irene, Jane,  Janet, Joan, Katherine, Liz, Linda C, Linda S, Lorna, 

Margaret B, Margaret O, Mari, Mary, Paul, Ruth, Sue, Tracey 
 

Welcome New Volunteers  

Faiza, Helen and Marie 

Welcome to the December edition of Volunteers News  

December 2021 
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We have a new language to accompany this new world. Based on promoting      

wellbeing for staff, volunteers and carers, we intend to learn from our experiences 

of predominately working from home for the last year or so.      

In short Hybrid working is about bringing together the best of both worlds, of    

working from home and working in an office environment but ensuring that carers 

get the best deal. 

This year, Carers Leeds developed a ‘hybrid working policy’. It supports staff to 

come to our office space to meet up with colleagues.  This helps reduce the        

isolation (and other pressures some of us face) when working at home. Meeting up 

in a physical environment, is not only good for collaborating on ideas, it’s also 

good for our wellbeing. 

Hybrid working also allows for more a practical and flexible approach to using our 

working space. Some things can be done just as well at home. So, reducing      

travelling to and from an office not only saves time and money but makes some,         

contribution to reducing traffic congestion and promotes ‘greener’ working. 

Our staff and some of our volunteers, have been ’testing’ the model, working out 

the practice vs the theory of our Hybrid Model. Some of us are raring to go and 

some of us have other considerations and concerns about returning. Working out 

the right balance and listening to the feedback received over the last few months 

will influence how we work long term on our return to the Headrow. 

As volunteers for Carers Leeds you are no doubt reflecting our ‘paid’ staff              

experiences when it comes to working from home and using shared office space, 

i.e. having mixed considerations and concerns. We want all our Carers Leeds 

team, including volunteers, to have the same offer of where and how we work. 

 

HEADING BACK TO THE HEADROW 

If government guidance allows, we will be returning to the Headrow on  

4 January. We will keep you posted.  
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“My mission in life is not merely to survive but to thrive; 
and to do so with some passion, some compassion, some 

humour,  and some style.”  
Maya Anjelou 

Looking back before this virus took hold, my Mondays were spent on reception with 
the rest of the admin team.  Meeting and greeting carerss and supplying endless cups 
of tea whilst they were waiting for their appointment. In addition, there were wellbeing 
days for carers, people dropping in and a variety of jobs which I enjoyed.  It was a real 
pleasure to be involved with such a fantastic team of people and witness how they 
made everyone feel.   

We also had the Wetherby carers group, meeting monthly, run by my colleague Angie.  
A group of carers who looked forward to catching up with each other over a cuppa and 
a biscuit. These were the normal days we enjoyed, not knowing what was around the        
corner. 

When the extent of this virus was made known, we never imagined in our wildest 
dreams how much of an effect it would have on everyone.  Our office in Leeds was 
closed, as was most of the services provided by volunteers and office staff.  That did 
not deter us; with the great leadership and determination from management and staff, 
we carried on and provided the same fantastic service.  As no one could go anywhere, 
the advice line was working from home, as were all of the team, adapting bedrooms, 
and anywhere there was space, into work areas. This was to become the normal    
every day routine until further notice. 

There was a lot of zooming going on (still is). I managed to get my head around that.   
I started to make phone calls to the Wetherby carers.  In the beginning it was to make 
sure they had all the important phone numbers to call and reassure them it is business 
as usual. I chatted to them on a weekly basis, and it was interesting to hear about the           
different ways they were coping and how it was affecting them. People rallied round,          
neighbours dropping off shopping, sharing meals. It was reassuring to hear. I reported 
back to Angie making her aware of what was going on. 

We are now slowly making progress, getting back to our monthly face to face group 
meetings. Following the infection control guidelines, it is good to see some of the well 
known faces and new ones too. They just love to chat and catch up with each other 
after all this time.  Let’s hope it continues!  Merry Christmas everyone.  

Meet volunteer Margaret,  

Support Group Assistant and       

former Receptionist  
When Valerie asked if I would like to write a piece for 
our Volunteers Newsletter “before the pandemic,       
during the pandemic, and what is happening now,        
regarding the Wetherby carers group” my mind was             
overcrowded by all the different changes that had to be 
made. 
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Volunteer Photo Album 2021 
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By Nikki Pattinson, Team Leader  

As you will all be very aware, these past years have been anything but ‘normal’ 

for our carers, volunteers and staff members! As the English media counted 

down to the day of restrictions being lifted (we were despairing at the name 

‘Freedom Day’ knowing that for many carers and the people they care for, it 

would be anything but) we have been working hard behind the scenes to get 

back to face to face support for our carers.  

We take volunteers safety very seriously, so we only started taking small,        

cautious steps towards returning to face to face volunteering over the past few 

months. We know that many volunteers wanted to get back out there, so a 

huge thank you for your patience. 

There have been challenges along the way, and (what has felt like) over a          

hundred risk assessments to write.  However it is all worth it to keep volunteers 

safe when meeting carers in person and helping staff to get our support back to 

what was on offer pre-Covid.  

Our carers support group volunteers are back out across the city in force,         

ensuring that our face-to-face groups are running smoothly and no one goes 

without that essential cuppa and listening ear. 

Our face-to-face befrienders have been ‘walking and talking’ in all weathers and 

are now thrilled to be back indoors as the weather becomes less favourable. It’s 

now time for a steaming hot chocolate, rather than an iced tea! 

We look forward to unlocking the potential  
of all our volunteers in 2022! 

Photo:  Befriender Jess and carer Muriel  
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Have you got your 2022 diary to hand? We’ve planned some events for you to 

meet staff and other volunteers throughout the year. There will be opportunities to 

be consulted on the work of our organisation, to socialise and to celebrate             

volunteering. There will also be opportunities to do some micro and bitesize         

volunteering tasks. However, we understand that volunteers have busy lives so we 

don’t expect you to attend our events or do any extra volunteering that you don’t 

want to do. Still, we always enjoy your company and look forward to seeing you 

next year at one of our events. 

  Month   Event   Description 

 
 

 
April 
Tue 26th 
  

Carers Leeds  
Team Meeting 

New for 2022!  
One team meeting  

 
 

June  
Wed 1st  

Volunteers’ 
Week   

A thank you and           
celebration of               
volunteering  

 

 
August 
Tue 9th 
 
  

Carers Leeds  
Picnic  
 

Staff and volunteer      
social meet up 
 

 

December 
Thu 1st  
 

Carers Leeds  
Team Meeting 
  

New for 2022!  
One team meeting  
 

 
 

December 
To be  
confirmed  
 

Volunteer  
Festive get  
together  
  

End of year music, 
quiz, food and fun 
 
 

Wishing you a Happy New Year from the Staff team  
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Former CEO of Carers Leeds, Val Hewison receives 
prestigious Leeds Award

The long-time advocate for unpaid carers across Leeds, Val Hewison has            
received one of the city’s highest civic honours. 

In recognition of her dedication, in working with and supporting unpaid carers 
across Leeds, Val Hewison was presented with the prestigious Leeds Award 
by the Lord Mayor of Leeds, Councillor Asghar Khan this week (23 November).  

Val has recently retired from her role as CEO of Carers Leeds, where she led 
the organisation to national and international acclaim as a beacon of best lead-
ership and support to unpaid carers. 

The Leeds Award formally recognises those who have made an enormous 
contribution to the city, with their names proudly displayed on the wall in the 
antechamber of Leeds Civic Hall. 
 
You can read the full article on the Leeds.gov.uk website.   

Contact Details  

Valerie Banks—Volunteer Coordinator/Volunteer News Editor  

Email: valerie.banks@carersleeds.org.uk   Phone: 0798 754 570  

Aidan Finney —Carers Befriending Coordinator  

Email: aidan.finney@carersleeds.org.uk     Phone:  07940 720 474 

Carers Leeds Advice Line:   0113 380 4300 

https://news.leeds.gov.uk/news/former-ceo-of-carers-leeds-val-hewison-receives-prestigious-leeds-award#:~:text=The%20Leeds%20Award%20is%20a%20prestigious%20honour%20that,City%20through%20their%20exceptional%20hard%20work%20and%20dedication.
mailto:valerie.banks@carersleeds.org.uk
mailto:nikki.pattinson@carersleeds.org.uk

