Volunteers News
June 2021

Welcome to the June edition of Volunteers News

Thank You Volunteers

In this edition we recognise the valuable work of all our
volunteers pre-COVID and during the pandemic.
We also say goodbye to some of our volunteers as well as
our CEO, Val.

VAL’S FAREWELL INTERVIEW: PAGE 2
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After 15 years at Carers Leeds, Val, CEO and
passionate advocate for carers, retires on 27th
July. She talks to Catherine, Newsletter
Reporter about her past, present and future.
How long have you worked at Carers Leeds?
I have worked at Carers Leeds for 15 years. Five as Deputy Manager and then ten as Chief
Executive.
What changes have you seen at Carers Leeds during your time there? When I started work
at Carers Leeds, it was a small organisation. There were about ten staff and a small number of
volunteers, and now there are 50 staff, and we have 60 volunteers. From day one, I was
committed to supporting carers and determined to develop the service. I wanted to increase our
reach to carers by working closely with partners, carers and organisations across the city.
Carers are considered now with every decision made across Leeds because of Carers Leeds
influential position.
Who is the most inspiring person in your life? My little girl motivated me and kept me going
through hard times as well as the good times. She was born with profound disabilities and a
life-limiting condition. When she was 8, she died, which was 15 years ago. I was her carer and
mammy, and she had a tough life. She taught me everything, what's dear to me, and my
values—the power of love, acceptance, compassion, understanding and not judging. When I
came back into the workplace after my daughter died, I was utterly unprepared. However, she
was on my shoulder, saying, "don't you wobble at that, remember what I went through". She
showed immense courage, and she will always be my inspiration.
What is your proudest moments? My proudest moments are seeing the achievements of staff
and volunteers that make a difference to the lives of carers.
I know you love a quote. What is your favourite? I live by "People will forget what you said,
people will forget what you did, but people will never forget how you made them feel" by Maya
Angelou and “in a world where you can be anything…be kind”
If you could take three possessions from Carers Leeds, what would they be?
HSJ Award, photographs, and 'In case of emergency break glass’ chocolate box frame gift from a
volunteer. More importantly, it's the memories and all the photographs of the last 15 years that I
will take with me.
What are you most looking forward to when you retire? I am still in denial. However, I am
looking forward to having time for myself, seeing family and friends. The first year will be a gap
year and then some studying. I am going to train for 18 months to be a voluntary end of life
Doule. It's someone who supports others in a spiritual, practical or emotional way. Being with
someone at the end of their life is the most precious thing you can do.
Would you like to give a farewell message to the volunteers? Of course! What would Carers
Leeds have been without the volunteers? More importantly, what would I have been without
them? They have been the warmest, most fabulous bunch of people who have given their time
so willingly, graciously and generously to do anything that Carers Leeds needed. They continue
to be an important part of the culture of Carers Leeds. It is a privilege to know them. They've
been kind, generous and understanding towards me. At the heart of Carers Leeds are the
people, the stories I have heard, the confidences I hold, and their care and respect. These
are the things I will never forget and I will always be eternally grateful. My life has been
enriched knowing the volunteers at Carers Leeds, and thank you, everyone, for all you do.
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Carers Leeds Awesome Envelope Fillers
Are you sitting comfortably? Close your eyes and imagine the sound of
laughter and chatting, the smell of sandwiches and freshly printed
newsletters, along with a buzz of activity. We've just taken you back to our
2nd floor meeting room at our Headrow office on an envelope packing day.
Since Carers Leeds opened 25 years ago, volunteers have packed
envelopes. They helped us distribute many thousands of newsletters to reach
isolated carers and professionals across Leeds.
Before the pandemic, our 26 dedicated volunteers packed over 9,000
envelopes with Carers News every two months. That's a whopping 54,000
envelopes a year!
Over the years, this volunteer team has gone the extra mile, at times
frantically packing envelopes alongside the staff team, to ensure the
newsletters were ready for collection before being distributed.
Sadly, we are saying goodbye to our Envelope Fillers. Because of the
pandemic, we are not to returning to our Headrow office until next year. We
have also lost the funding that supported the distribution of our paper
newsletter.
It's time to say thanks to Angela, Anna, Betty, Diana, Dianne, Dorothy,
Elayne, Geraldine, Hilary, Irene, Jim, Joan, June, Kay, Lena, Linda,
Maureen, Mavis L, Mavis T, Pam, Patricia, Paul, Pauline, Ruth, Rukhsana,
Tracey. We will miss every one of you and the joy you brought to our office.
Sending lots of love to you all for the future.
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A day in the life of … A Receptionist
Their mission, which our Receptionists chose to accept, was to create a
welcoming and friendly reception at our Headrow office. This goal mattered to our
volunteers. So like Tom Cruise the mission was always accomplished.
A typical day would include: answering the intercom to let people into the building,
greeting carers and visitors, making visitors a cuppa, directing carers to events,
answering incoming calls and, in between, helping out with admin tasks (below).
At times their role included dealing with distressed carers with sensitivity,
compassion and care.
And that's not all. On a Wellbeing day, the waiting area smelled of aromatherapy
oils, when a nearby room was transformed into a spa! Our reception volunteers
looked after carers before and after their treatments, especially Elvie.
When we are sat at home, by ourselves in front of a
computer screen, we miss the company and
friendship of volunteers.
Sometimes you don’t realise what you have until it’s
gone. Oh boy, we do miss the awesome admin
support we used to receive!
Admin professionals are the backbone of any successful office and this includes
our volunteer admin support, helping with the day-to-day running of our office.
Here’s a list of the variety of tasks involved:
* Typing and data entry * Photocopying and printing documents * Franking mail
* Sending out letters to carers * Collating information packs * Shredding documents
* Proofreading Carers News * Sorting and filing *- and this list is not exhaustive!
Sadly, volunteers haven’t been able to do admin and reception since we closed our
Headrow office. However, we still think they are all awesome.
It’s time to say thanks to Elvie, Catherine, Janet, Josie, Margaret B and Sue for
their compassion, flexibility and generosity.
Sending lots of love to Elvie and Josie who are retiring from volunteering.
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Back in the day, Fridays were Bat & Chat
days at our Headrow office. Carers could
pop into the office for a lunch time game of
ping pong.
We would not have been able to offer these
weekly sessions if it wasn’t for our
volunteers Elayne (and Andrew who had left
a few months before the pandemic).
Between them they created a friendly and relaxed environment in which to enjoy
playing table tennis. There was a combination of free play, fun and chatting.
Sometimes, more chatting than batting! Anyone could join in. Carers didn’t need
to have played table tennis before or be particularly agile. And of course, tea,
coffee and biscuits were provided.
Because of the pandemic, and not returning to our Headrow office, Elayne is no
longer volunteering for Carers Leeds. Another sad loss for us and the carers.
It's time to say thanks to Elayne for her positivity, empathy, and sense of
fun. Sending lots of love to Elayne for the future

Database Assistant
Our Information and Advice Service provides
independent, free and confidential advice and
information to carers in Leeds.
To support this work we have used a database that
contains information and contact for local and national
organisations on a wide range of topics, including:
social welfare, debt, housing and more.
Before COVID the database was maintained by our Database assistant
volunteer Ann. She checked that the entries on the database were correct and up
to date, taking the time to research organisations and adding new entries onto the
database.
Back in 2019 we started transferring information from our old database to a new
database. We found that we could not transfer the information by technical
wizardry, so Ann started typing entries onto the new database manually!
Unfortunately, because of COVID we had to pause this work.
It’s time to say thanks to Ann for her database skills, attention to
detail, and for helping us update our GP contact details records this year.
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The Carers Befriending project offers time limited informal support to carers aged over
16, who are caring for someone with any health condition. The carers may be
experiencing carer stress and social isolation.
We have a team of volunteers who are matched to carers, based upon shared interests
or hobbies, and meet up in person for 12 sessions to improve the carers confidence and
reduce social isolation.
Since March 2020, we have had to stop our face-to-face befriending, but our amazing
team of volunteers have adapted to lockdown restrictions and have been offering
support over the phone or even over Zoom video calls. This has helped the carers we
support get through one of their toughest years to date.
Finally, the good news is that we have been given the go-ahead to restart face-to-face
befriending. This news has been greatly received, by carers who have stated that
they can’t wait to safely meet with their befriender outdoors.

Some feedback about volunteer befriending support
“The fortnightly call with my befriender has been my ‘sanity line’ over lockdown.”
“This is a very good service provided by Carers Leeds. I think I would have s
truggled without it during lockdown.”
“My befriender has brought me out of my shell, made me want to get out and do
more and helped me through my ups and downs.”
It’s time to say thanks to Abigail, Ainsley, Ann, Bernadette, Caroline, Constance,
Dianne, Emily, Emma, Evrim, Holly, Jane, Jess, Joan, Katherine, Linda, Lorna, Mari,
Mary, Norma, Sue and Trevor.
Thank you for your hard work this year, especially having to volunteer from home
and over the phone. I don’t think you are aware of just how much of a difference you
have made to the carers you have supported over the last year and throughout the
lockdown.
Before lockdown we had Connections Social Lunches (North and South Leeds).
Groups of carers would meet once a month at a local restaurant for a meal together. The
south social lunch group was led by a volunteer host, Joan who provided a warm
welcome and made sure that new people who joined felt included straight away. This
made such a positive lasting impact on the carers that attended. Some of the carers in
the south group stayed in touch throughout the lockdown and have met up again in
person just this month!
It’s time to say thanks to social connections volunteers Jess, Joan and Norma.
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For The Love of Books and Craft
Carers Book Group
This friendly, informal book group brings carers together to chat and discuss a new
novel chosen by the group each month. Carers at the group enjoy having time for
themselves and also the social aspect of the meetings. There is always time for a
chat and a catch-up.
We could not do this without volunteers.
After nine years of running the group at
our Headrow office, Liz went virtual last
year. The group now meet through Zoom,
about every six weeks on a Wednesday.
Later this year, the group will be celebrating its 10th anniversary! Before
COVID our volunteer Jenny also ran a book group for carers.
It's time to say thanks to Liz and Jenny for running the book groups,
collecting books from the library and sharing thier passion for books with
carers.

Creative Carers Group
Cue the Julie Andrews’ singing voice… Buttons on canvas, warm woollen crochet,
bright coloured jewellery—are just a few of our favourite crafts!
Volunteer Karen, created enjoyable,
relaxed, social ‘crafternoon’ sessions for
carers. She inspired carers’ imaginations
with an exciting range of craft activities,
with lots of opportunities to learn new
craft skills, be playful, and laugh when
crafting goes wrong!
That’s not all! She organised all the materials, tools, and instructions and she
turned our third-floor meeting room into a crafters paradise (before COVID). The
pandemic did not stop her; she successfully continued to offer monthly
‘crafternoons’ on Zoom.
It’s time to say goodbye and thanks to Karen for gifting her
extraordinary creative and organisational superpowers to us! Last month
she retired from volunteering. Not forgetting to say thank you to Glynis,
Josie, Catherine, Constance and Patricia who helped out back at the office.
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Support Group Assistants
Our support groups provide a safe and supportive environment to help carers to
continue to engage socially. Before COVID, our support group assistants made
teas and coffees, talked and listened to carers, and helped set up and clear up at
community venues.
So, when we suspended all our face-to-face groups, we started to host some
groups on Zoom video. Although there have been technical difficulties, this did
not put off our committed volunteers who continued to attend groups online talking and listening to carers.

It's time to say thanks to Christine, Linda, Margeret B and Margaret O for
supporting our carers groups before and during the pandemic.

Support Group
Keeping In Touch Calls
When we had to close the Wetherby
Carers Support group because of COVID,
the carers who attend the group did not
have a place to meet up once a month.
Angie, Carers Group Coordinator, asked the group if they wanted to meet on
Zoom. They decided that they did not want to meet up online. Margaret,
support group assistant, offered to make regular 'Keeping In Touch' calls to
reduce the group's social isolation during the lockdown.
It's time to say thanks to Margaret for the kindness and empathy she has
shown to carers, letting carers know that they had not been forgotten about.
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TELEPHONE
Evaluation Caller
We've always asked carers for feedback so that we can understand what carers
really value. Back at the office, we used to post out evaluation forms to carers.
When we started to work from home, we had to rethink how to do this.
We now collect feedback by post, online and by telephone. Last September,
volunteer Sue helped pilot our telephone evaluation service by phoning carers to
ask them a set of questions. Diane started in December, and between them, they
have now made numerous calls from home.
The information collected is helping us to make improvements and give feedback
to our staff team.
It's time to say thanks to Sue and Diane for making calls and continuing to
help develop this service.

WELFARE CALLER
A Welfare Call is a confidential telephone call made by our volunteers Sue and
Diane. It's a service for carers supporting a person living with dementia.
The purpose of the call is to ask carers about their wellbeing, check on the
outcome of benefit claims and referrals made for services and support. Sue and
Diane always end calls with a reassuring reminder that they, as carers can always
call the Advice Line for information, advice and support.
It's time to say thanks to volunteers Diane and Sue for caring about carers and
continuing to make calls from home during the lockdown. We would also like to say
thank you to Coleen, who volunteered for the service before the pandemic.
She has since decided to retire from volunteering.
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Before COVID, Catherine volunteered as a
Receptionist at our Headrow office. She missed
meeting people and so decided to take on the
new challenge of Newsletter Reporter for
Volunteers News. This involves interviewing
volunteers and staff by phone and Zoom before
then writing an article.
It’s time to say thanks to Catherine for stepping
into this role and taking such a professional
approach.
When volunteers Christine and Irene offered to
do some Proofreading we quickly put their
skills to use! Checking spelling, grammar and
accuracy for our volunteer newsletter, volunteer
learning pack and a self-care handbook for
young adult carers.
It’s time to say thanks to Christine and Irene
for gifting this valuable skill.

This year we produced a new Safeguarding and
Domestic Abuse learning pack for volunteers
who have regular contact with carers in their
role. Volunteers helped us pilot test the training
material to assess the content before lift off.
It’s time to say thanks to Christine, Irene, Jane
and Linda for taking the time to do this.

Contact Details
Valerie Banks—Volunteer Coordinator/Volunteer News Editor
Email: valerie.banks@carersleeds.org.uk Phone: 07985 754 570
Aidan Finney —Carers Befriending Coordinator
Email: aidan.finney@carersleeds.org.uk Phone: 07940 720 474
Carers Leeds Advice Line: 0113 380 4300
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