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Vorking together to supp

Thank you for your interest in joining the Carers Leeds Board as a trustee.

The information in this pack aims to give you more information about the role, the skills and experience we
are looking for and details of how to apply.

Andy Rawnsley, Chair of Carers Leeds Board.
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Introduction to Carers Leeds

Carers Leeds is an independent charity that gives specialist and tailored support, advice and information to unpaid
carers aged over 16. Established in 1996, our team of expert support workers are dedicated to improving the lives of
thousands of carers in Leeds.

Mission statement

We acknowledge the critical role played by carers in helping people with health conditions, and/or
disabilities to remain living within their own home and supported within community based services. We
also acknowledge that carers need support themselves. Our Mission is to provide a comprehensive support
service to carers in Leeds.

Ethos and values
We have a strong commitment to working within the third sector to support unpaid carers in Leeds and to
respond flexibly and creatively to their information, advice and support needs.

Our employee and volunteer teams have a strong imperative to deliver this service and to play a part in
creating a better society for unpaid carers and the people being cared for.

Integrity, honesty and trust are the cornerstone of our organisation and are integral to our future strategy.
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Purpose
Carers Leeds is proud to be the main provider of carer support services in Leeds and we are passionate

about continuing to provide excellent city wide support services for carers.

We see our purpose as improving the mental and physical health of all unpaid carers in Leeds.

We aim to provide a first class service, relevant and timely for the carers of Leeds. We will work to
advance our profile and inclusivity and will market our service effectively to achieve this.

Through innovation and technology, working in partnership and through continuous improvements, we
will build on being the centre of carer support in Leeds.

We are committed to engaging carers in the planning, development and delivery of the carers service,
taking into consideration the impact of their caring responsibilities on their time.

Our key commitments
@ To develop systems and processes to maintain and enhance the quality, consistency and accuracy of

information, advice and support to carers.

To increase access to the service and review how we make contact with new carers.

To work with commissioners and other funders to ensure future income.

To have an appropriate leadership and management structure for the future of the organisation.
To have in place and maintain a robust compliance and governance framework.

To ensure our workforce is motivated and engaged.

To proactively engage and involve carers in everything we do as an organisation.
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Our structure
Carers Leeds is a registered charity: 1058706, a company limited by guarantee: 3242065 and a network
partner of Carers Trust.

The Board currently has 5 trustees. There are 45 staff members in the Carers Leeds team.

Our operational priorities
To continue to be the main and best provider of support to carers in Leeds over the next 3 years our

external focus will be on:

@ Developing and enhancing our carers support service to exceed our contractual requirements

@ Reaching out to carers across the city from all sectors and communities

@ Exploring options for continually improving the quality of our service

@ Working with other health and care services to help deliver the NHS Long Term Plan, the Leeds
Health and Wellbeing Strategy and the Leeds Health and Care Plan.

Reviewing our impact
As an organisation we will regularly review what we do and how impactful this has been for carers in
Leeds. By reviewing regularly, we will use the intelligence gained to learn and grow as an organisation and

influence what we do going forward.
We will regularly share the impact of our work with others through conversations, reports and
presentations.

Link to accounts
Our latest accounts can be found on our website using this link: https://www.carersleeds.org.uk/accounts/
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The role of the Trustee
The job specification below sets out the elements of the trustee role and the knowledge and skills needed
to be an effective trustee.

Purpose of the role:

1. To be accountable for the purposes of Carers Leeds — providing high quality inclusive support services
for carers, that grows and develops in response to needs

2. To be accountable for the governance of Carers Leeds in line with external regulation and internal
values

Main duties:

Develop and approve the strategic direction of Carers Leeds

Approve the Mission, Vision and Values of Carers Leeds

Ensure that Carers Leeds operates within its terms of reference and charitable obligations

Ensure that high levels of governance and probity are maintained at all levels within the organisation
Approve the budget and financial plans for Carers Leeds

Attend Board meetings

Constructively challenge the SMT in the interests of Carers Leeds

Act as an ambassador for Carers Leeds across the city

Represent Carers Leeds on external bodies in Leeds
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Person Specification
The post holder will be expected to possess the following qualities:

Knowledge and experience

Knowledge of health and social care planning and provision

Experience as a Trustee or Board member

Knowledge of what it means to be an unpaid carer and the challenges faced
Knowledge of finance and accounting

Legal experience

HR experience
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Skills

Ability to listen across a wide range of people

Ability to build and maintain collaborative relationships

Ability to work as part of a team and to work with team decisions

Able to challenge constructively

Able to represent and advocate for the needs of carers in an objective and non-judgemental manner
Ability to work effectively with IT and digital processes
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Personal attributes

1. Highly motivated and engaged in the work of Carers Leeds
A strong belief in the values and culture of Carers Leeds

A positive approach to equality and diversity

High levels of Emotional Intelligence

Fair and honest
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Additional information
The role is unpaid, but travel expenses will be reimbursed.

Applicants must be aged 18 or above and live, work or study within Leeds.

Trustees are expected to attend a minimum of 4 Board meetings a year, as well as related work outside the
formal meetings as appropriate.

Application process

If you would like an informal chat about the role, please contact the Chair of the Board; Andy Rawnsley,
andrew.rawnsley@aspirecbs.org.uk

To apply for the post please complete the application form and return it by email to Kim Goulden,
kim.goulden@carersleeds.org.uk.

If you would like support to apply for this role, or require this pack in an alternative format please contact
Kim Goulden, kim.goulden@carersleeds.org.uk.
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