
      CARERS LEEDS JOB SPECIFICATION 
 

Keeping In Touch Calls Worker 

Salary:  SCP12 £21,589 (Actual £8,636) 

Contract:   Fixed Term until 31st March 2021 

Hours:   14 hours per week 

Annual holidays: 25 days plus bank holidays (pro rata) 

Responsible to: Health Development Manager 

Location:  Leeds 

Main Duties: 

1. Phone carers identified by a Carer Support Worker where the carer would benefit from a 
Keeping in Touch (KIT) call.  The majority of the carers will be older people many of whom will 
be looking after someone with dementia. 
 

2. 
 

Read through the carer’s notes on the Carers Leeds database to get a picture of the carer’s 
circumstances and caring role before making the call. 
 

3. 
 

The point of the call is to give the carer a chance to talk about their own needs and ensure that 
they have the support they need. 
 

4. 
 

The conversation could cover specific issues identified by the Carer Support Worker 

 Is a care package in place/sitter visiting and is this working 

 Have welfare benefits been awarded 

 How are you finding caring at the moment 

 Information about activities at Carers Leeds that the carer may be interested in 
attending 

 
5. 
 

KIT calls may also be for carers who are lonely or socially isolated.  They may go for extended 
periods of time with no conversation or contact with anyone other than the person they care 
for.  The phone call can provide a chance to chat and also for the caller to provide information 
on opportunities for socialising in their local area. 
 

6. 
 

Identify any immediate difficulties faced by the carer which may need referring to another 
service or additional support from a Carer Support Worker. 
 

7. 
 

Write up notes of the call on the database after completion. 
 

8. 
 

Help at the monthly Carers Leeds dementia café and/or dementia support groups.  This would 
involve setting up the room for the group, making and serving drinks, chatting to carers and 
clearing up afterwards. 
 

9. 
 

To work within Carers Leeds policies and procedures and being particularly mindful of 
safeguarding policies and the diversity policy. 
 

 

An enhanced DBS check is required for this post.  

  



      CARERS LEEDS JOB SPECIFICATION 
 
Person Specification 

The post holder will be expected to possess the following qualities 

Knowledge and Understanding  

 

Essential/ 
Desirable 

1. 
 

Understanding of the issues affecting carers, particularly older carers. Essential 

2. Experience of offering support to older people by telephone or face to face. 
 

Desirable 

3. 
 

Broad understanding of how people can be affected by dementia. Desirable 

4. Experience of working in a third sector organisation. 
 

Desirable 

5. 
 

Understanding of empathic listening. 
 

Desirable 

6. 
 

Demonstration of a commitment to equality and diversity. Essential 

7. 
 

Understanding of child and adult safeguarding policies. Essential 

 

Competencies  

 

Essential/ 
Desirable 

10 
 

Ability to hold conversations and engage with people over the telephone. Essential 

11. Ability to use a database. 
 

Essential 

12. 
 

Ability to manage own workload and proven time management skills. 
 

Desirable 

13. Proven team work skills as well as ability to work on one’s own. 
 

Desirable 

 

Personal attributes   
 

Essential/ 
Desirable 

16 
 

Ability to use own initiative. Desirable 

17 Patience and willing to listen. 
 

Essential 

18. 
 

Non-judgemental attitude. 
 

Essential 

 


