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Volunteers News 

Volunteers Week 2019 
This year we celebrated Volunteers Week with our volunteers at the          

Old Fire Station, Gipton.   There was afternoon tea, a volunteering quiz,                  

certificate presentations and lots of laughter (can you spot the monkey?) 

Welcome to the October edition of Volunteers News  

EY UP! CHRISTMAS IS COMING: PAGE 3 

October 2019 
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Message from Valerie, Volunteer Coordinator  
 

Hello everyone,  Pop kettle on and make yourself a mug of tea, 

coffee or hot chocolate before settling down to read this Autumn edition of our 
volunteers newsletter.    
 

Summer seems to have drifted by so quickly!  Looking back to June, our              
Volunteers Week event was a memorable occasion.  It was an absolute pleasure 
to present volunteers with length of service certificates.  Our longest serving              
volunteer has been with us for 23 years and when we added up all the years 
our volunteers had been with us the total was … drum roll please … 270 years!  
We are privileged at Carers Leeds to have such a dedicated group of volunteers.   
 

The Festive season is on it’s way!  For me, the best part of this season isn’t 
about getting presents it’s bringing people together.  I hope the festive events 
we’ve planned will bring our volunteers together.  Especially for Anna’s 100th      
birthday celebration at our volunteer Christmas party.  At each event there will 
be time to get to know each other along with some food and fun.   
 

Before the festivities begin, I hope you enjoy the Autumn colours and reading 
this newsletter.    
 

Thank you all our volunteers and a big warm welcome to our new volunteers.  
 

                                                                                                Warm wishes, Valerie   

Dates for your diary  

100th birthday party & Christmas party —7 Dec —see page 3 
 

Christmas Carol Concert — 9 Dec—see page 3 
 

Sleeping Beauty Pantomime — 12 Dec—see page 3  

https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fpreviews.123rf.com%2Fimages%2Fniroworld%2Fniroworld1706%2Fniroworld170600045%2F80572250-welcome-word-and-sign-on-colorful-paper-notes-vector-eps-10-illustration-on-white-background-.jpg&imgrefurl=https
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A Selection of Festive Events  

The festive season is on its way and  

this year, we’ve organised a selection 

of events for volunteers to enjoy.   
 

Sat 7th Dec—100th Birthday celebration 

& Christmas Party @Carers Leeds  

Mon 9th Dec—Carol concert @Leeds 

Town Hall  

Thurs 12th  Dec—Sleeping Beauty           

Pantomime @Carriageworks theatre  

 

Save the dates—Invitations  

will be posted soon  

A Selection of Festive Events  

Everyone can sing and it’s that blend of different voices 
that creates the harmony.  So if you were told by your 
school/siblings/parents that you couldn't hold a note, 
now is your chance to put that right.   
 

Our singing group runs every Tuesday at 12.30 -1.30 and 
volunteers are welcome to join us whether you think 
you can sing or not.   
 

We do some vocal exercises and warm-ups and learn a 
range of popular songs with a qualified singing tutor.  
There's also chance for a coffee and chat after-
wards.  Come on, you know you want to … 

 
  Phone our singing hotline 0113 246 8338 to join the group.  Alison who  
  runs the group will give you a call back if you need more information.     

Make your own kinda music,       
sing your own special song …  
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Hello from Anna.  On the 17th December, I will be 100 years old.  I can’t grumble, I’ve had 

a good life and good health.  My first visit to a hospital was when I was 98 years old! 

I was born and bred in Brighton;  a middle child of six children.  I grew up with three sisters and 

two brothers.  Sadly, I have outlived all of my siblings.  However, I have four nieces and two    

nephews and all being well they will be coming up north for my 100th birthday.   

In my 20’s, I worked in fashion and became a catwalk model.  During World War II, I was called up 

to do war work.  I worked in the office of a munitions factory and for the railways.  I’ve always 

had a good memory so I was put in charge of directing munitions all over the country on the 

trains.  I memorised all the train times!  

I got married during the war and sadly eight months later my husband died in action.  My father 

advised me not to get married during wartime but I was in love.  After the war, I was transferred 

to a railway in Brighton before going back into fashion but this time selling clothes not modelling 

them.     

I married again in 1952, sadly six months later my second husband died due to a tragic accident. 

Then in 1962, I had a holiday romance with a lad from Leeds.  I moved to Leeds and we lived     

happily together for 36 years.   

My favourite job was working as a treasurer at a Bingo Hall in Leeds.  It was exciting when people 

won £500 and nice to see ordinary people win.  My last job before retirement was working as a 

Bingo caller at a Bingo Hall in Bradford.  Two little ducks, 22! 

Thirteen years ago, I was chatting to a lady at the bus stop when she asked me if I’d ever thought 

of volunteering.  I hadn’t.  She volunteered at Carers Leeds and suggested that I give it a go.  I 

never saw that lady again!  

I look forward to volunteering at Carers Leeds, it’s an outing and it’s companionship.  When I’m        

Envelope filling the younger ladies always look after me and make me a cup of tea.   
 

What keeps me going? I’m a trier,  I won’t say, I  can’t do this. I don’t sit back and feel sorry for 

myself.  I look forward, I don’t look back.  

 

“On 17th December, I will be           

100 years old.  I can’t grumble,                      

I’ve had a good life and good health                          

as well as some sad times.”  

Join us to celebrate Anna’s 100th birthday at our  

Volunteers Christmas Party on Saturday 7 December 
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Here’s our Investing in Volunteers (IiV) Steering group having a brew whilst working on 
the renewal of our Investing in Volunteers accreditation (quality assurance process).   
 

To start this task the group first needed to complete a self-assessment checklist. This     
involved the reviewing of our volunteer policies and practices and submitting evidence 
to our IiV Assessor.   This was submitted in September.  We would like to thank our      
volunteer Catherine for helping us to complete this task.  
 

Dane, our Assessor evaluated our self-assessment and provided us with some           
feedback.  “An excellent self-assessment … I agree that all Indicators and Practices are 
Met ...” 
 

What’s next?  Dane will complete two Assessment visit days to meet with staff and 
volunteers.  After the visits he will make recommendations and write a final report.  
This report will go a Quality Assurance Panel in January before we are contacted by the 
IiV Team to let us know the outcome.  If we achieve the accreditation we will be sent a 
“How to celebrate your success” pack by email.   
 

Latest breaking news on IiV will be in the next edition of Volunteers News.   

TAKE PART IN OUR VOLUNTEER SURVEY 
FOR A CHANCE TO WIN ONE OF THESE ... 
 

£20 shopping voucher, a massage and a box chocolates!  
 

Enclosed with this newsletter you will find a                     
questionnaire which we would like all our volunteers to 
complete.  
 

We want to hear from you so we can:   
+ identify what works well and what we need to improve 
+ better understand how volunteering makes a difference to you  
 

Your participation in this survey is completely voluntary and all of your responses are      
anonymous. None of the responses will be connected to identifying information.  

 

The questionnaire should take no longer than 5-10 minutes to complete!  Thank YOU.                                           

   Investing in  
   Volunteers News:                

          Self-assessment  
    excellent!   
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Message from Nikki, Carers Befriending Co-ordinator 

I’m delighted to welcome lots of new befriending volunteers who have joined 
the team over the past few months. 

Keep an eye on your post as we celebrate national Befriending Week from 1st – 
7th November. The theme this year is putting a spotlight on ‘Health and Wellbe-
ing’. This encompasses how befriending can improve the health & wellbeing of 
both the befriendee and the befriender. It is also a chance for Carers Leeds to 
shout about the fantastic work that you do for our community of carers in Leeds. 

It is also a time to share with the wider public what befriending is, who it is for, 
how to get involved and the ways in which Carers Leeds is tackling loneliness 
and social isolation through befriending.  If you know of anywhere that could 
display one of our volunteer befriender recruitment posters, please get in touch!   

 

Volunteers Together  
(Aka volunteer peer support sessions and social events) 

 

In May we held our first ‘looking after  yourself’ peer      

support session for  volunteers in which we looked at the 

simple things we can all do to take better care of             

ourselves.  Everyone left with a self-care handbook and a 

treat to help them to relax.   Here’s some feedback:  
 

‘Overall it gave me a feeling that it’s good to look after yourself  and not always 

putting others first’ 

‘Nice to have a dedicated space to think about our own wellbeing’ 

If you were not able to attend this session and would like us to run another one in 

the New Year, please let either Nikki or Valerie know. (We would need a              

minimum of 4 people). 
 

We will post out invitations to future Volunteers Together meetings and events.    
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We’ve started work on improving our training programme for volunteers. The goal of 

our training is to provide learning opportunities for volunteers to be happy with 

what they are doing, feel confident that they know how to do their role well and to 

help develop their skills.  The programme will cover four stages of training—

Induction, Essential training, On the job training and Further training.  To meet       

volunteer’s needs and preferences we will offer different approaches—group            

sessions, 1:1 coaching, learning packs and online courses. 

Safeguarding and Domestic Violence  

Valerie and Nikki are going to attend a domestic violence            

awareness course this month.  Our learning from the course will 

be incorporated into a new Safeguarding and Domestic Violence  

training module for volunteers.  

Data Protection and Confidentiality  
Nikki has produced a new learning pack to help volunteers to    

understand how to work with personal and sensitive                    

information.  This module is essential training for all volunteers.   

Volunteers will be expected to repeat this training every three 

years.   

Equality and Diversity  
We’ve purchased some online training to help ensure that we all 

(staff and volunteers) play our part in being a diverse, supportive 

place to work or volunteer.  This training aims to give an               

introduction to the key principles of equality and diversity.  This 

module is essential training.   

Watch this space!  There will be more information about our volunteer training      

programme in the next edition of Volunteer News.  

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiFh7XMzcXhAhVizoUKHS3gAmIQjRx6BAgBEAU&url=http%3A%2F%2Fwww.scottishrefugeecouncil.org.uk%2Fwhat_we_do%2Ftraining&psig=AOvVaw1HQoHG2oerMW0oBifbybBr&ust=1554988449
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Hi! Zaira here.  
I work at Carers Leeds as Community Liaison and Support 
Worker, prior to this I was working as Black, Asian,         
Minority Ethnic Carer Development and Support Worker. 

My role is to improve accessibility from diverse                 
communities and a significant part of my work is to        
develop and maintain relationships with other agencies 

and     workers as well as community organisations. I want to ensure that carers from 
all walks of life, irrespective of race, gender and disability can access the wide range of 
services offered by Carers Leeds. My role also entails networking with local organisa-
tions and services to identify carers to refer to Carers Leeds for support. I work with 
services, such as Adults and Health to deliver support creatively to some communities 
who may decline traditional services due to stigma.  To improve accessibility I am mak-
ing links with local community organisations with a view to holding surgeries for carers 
to access support.   

Carers Leeds uses interpreting services to support carers who do not speak English in           
drop in’s, at home and community visits.  This is a new role at Carers Leeds which is 
currently developing.  If you have any  suggestions or ideas in improving accessibility 
please do let me know.  Alternatively if you have links within minority communities, 
again please do let me know.   

              Phone: 0113 380 4303     Email: zaira.khanum@carersleeds.org.uk 

Meet the team—Community           
Liaison and Support Worker   

 

More than 300 languages are spoken in the UK and 

many people speak little or no English.  This can make 

every day tasks such as attending appointments very 

stressful.  Happy to Translate (HTT)  is a national 

scheme which enables organisations to engage       

effectively with customers who speak little or no English.   

At Carers Leeds we are committed to providing equal access to our information and     

support services.  Our Reception volunteers have been trained to use our new HTT 

Toolkit so that they can feel confident to assist carers from different cultures and        

backgrounds.  The toolkit provides a training DVD and multilingual tools to help  to 

quickly identify a person’s language before we contact professional interpreting services. 
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Everyone has something about them that is different.  We come from different              

backgrounds, have different family structures and relationships, come from different        

geographical places, have different faith and belief systems, see the world differently and 

have different abilities.  

Equality is about working towards fairness, freedom from discrimination and access 

to opportunity.  Diversity is about taking account of differences between people and 

groups of people, and placing positive value on those differences.   
 

It’s not about being ‘politically correct’, it is about achieving social justice at home, work 

and for the communities we live in or belong to.  It’s about human dignity—we all have 

the right to be protected from discrimination, harassment, victimisation and bullying.  
 

Carers Leeds is committed to providing a supportive and inclusive culture for carers 

who need our services, our volunteers and our staff.    
 

We welcome our legal duties not to discriminate as a service provider and employer.  The 

law does not protect volunteers in the same way.  However, we aim to protect volunteers 

from discrimination, harassment or victimisation.   

We value all our volunteers and celebrate their diverse and unique identity and      

background, including (but not exclusively) age, disability, sex, gender reassignment, race, 

religion or belief, sexual orientation, marriage and civil partnership.  

We expect all our volunteers to support our commitment to equality and diversity.  

Treating carers and others with dignity, respect and not discriminate against them.   

We hope you feel safe, accepted for who you are and treated fairly whilst              

volunteering at Carers Leeds.  If you experience any form of discrimination or harassment 

while volunteering with us you have a right to raise a complaint with us.   

You can talk to your Volunteer Supervisor about equality and diversity issues and you can 

also request further training.  

Equality and Diversity—why 

is it important? 

“I like volunteering at Carers Leeds because I don’t get treated like 

I’m too old to do anything.“  84 year old volunteer 
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Carers Leeds Contact Details  

Valerie Banks—Volunteer Coordinator/Volunteer News Editor  

Email: valerie.banks@carersleeds.org.uk       Phone: 0113 246 8338  

Nikki Pattinson—Carers Befriending Coordinator  

Email: nikki.pattinson@carersleeds.org.uk    Phone: 0113 246 8338 

The staff and Board of Trustees at Carers Leeds really care about the service we deliver.  We are             

fortunate to be funded by Leeds City Council, Leeds Clinical Commissioning Group (NHS),  a 

whole range of small and large funds from national and other charities, and we receive               

donations from private individuals and businesses.   We want to demonstrate that we use our 

money well to deliver a top  quality service to the carers of Leeds.  One way of doing this is 

through a quality assurance process called Trusted Charity.  This is a quality assessment from 

NCVO (National Council for Voluntary Organisations).  It is designed to help us check that we are          

running  Carers Leeds  effectively and efficiently.   Trusted Charity sets out what organisations 

need to have in place to ensure sound governance practices, proper financial and risk                

management systems, and a reliable system for measuring outcomes. 

Achieving a recognisable quality mark is an important part of demonstrating high standards, and          

reassures the public and carers who use the service,  that Carers Leeds  is  well run, accountable 

and transparent.  The assessment process covers:  

- Governance 

- Leadership and management 

- User-centred service 

- Managing people 

- Learning and development 

- Managing money 

- Managing resources 

- External communications 

- Working with others 

- Assessing outcomes and impact 

We need to make sure that people who are involved in supporting the Carers Leeds  service,       

including our volunteer team, can be involved in this assessment process.  So, if you’re                    

interested, please speak to  Valerie, or get in touch with  Helena our Development Manager on 

0113 380 8916 or  Helena.bladon@carersleeds.org.uk 

     Is Carers Leeds a ‘quality’ 

     organisation 

mailto:Helena.bladon@carersleeds.org.uk
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjnxtuWgrXlAhVDVhoKHc54ARoQjRx6BAgBEAQ&url=http%3A%2F%2Fwww.thebluediamondgallery.com%2Fhandwriting%2Fq%2Fquality.html&psig=AOvVaw1-vbqDsklfH1c7I-U4tMqS&ust=1572010645255268

