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	Organisation
	Carers Leeds offers confidential information, advice and support to unpaid carers

	Overview
	aged 16 and over.

	
	
	

	  Overall aim of the 

role
	 
	To support the Carers Connections Support Worker in organising and facilitating monthly social activities for carers aged 50+ who live in the Morley area and are socially isolated or lonely. The meet ups will be centered   around a hot meal or hot drink/cake. Potential to develop the meet ups to be volunteer and carer led.

	
	

	
	· Give a warm welcome to carers attending the meet up
· Be friendly and chat to people to ensure everyone is included

· Refer information, advice and support enquiries to the Support Worker or Carers Advice Line
· Keep all information given or discussed confidential 
· Help to decide where and when the next meet up will take place

You may also be asked to:
· Lead some of the meet ups when needed

	Outline
	
	

	Time commitment/
	
	3-4 hours per month, to include the social activity and any planning or follow up required. You must be able to consistently attend. These activities usually take place on a weekday lunchtime (currently a Friday)

	Hours
	
	

	
	

	 Location and
	 Various venues across the Morley area (All venues chosen will be wheelchair accessible)

	accessibility
	

	
	

	
	

	
	

	
	
	

	 Volunteer Supervisor
	
	Nikki Pattinson, Carers Befriending Co-ordinator

	
	

	Key responsibilities
	  Attending induction training and participating in ongoing training activities

	of volunteer
	  Respecting confidentiality at all times

	
	  Meeting your Volunteer Supervisor regularly for supervision

· Being reliable, punctual and committed to the role

	
	

	Qualities of
	

	volunteer
	  Friendly and approachable, and sensitive to the needs of others

	
	  Flexible, open minded and non-judgmental

	
	  Treats others with respect, dignity and care

	
	  Enjoys working as part of a team

	
	  Able to keep calm under pressure

	
	  Willingness to learn and develop skills, to give and receive feedback

	
	
	Able to be consistently reliable and punctual

	
	  Caring, compassionate and confident

	
	

	Skills of volunteer
	

	
	
	Ability to help others to be involved in conversations

	
	  Ability to communicate clearly face-to-face

	
	  Able to demonstrate empathy with carers 

	
	
	Be able to volunteer within set boundaries

	
	
	Good listening skills

	
	  Ability to abide by Carers Leeds policies and procedures

	
	  Some knowledge of carers issues (not essential)

	
	
	



	Training
	
	Induction to Carers Leeds

	
	  Introduction to the role of Connections Social Volunteer
· Listening skills

· Data Protection and safeguarding

	
	
	

	
	
	
	

	What’s in it for you
	
	Make a real and positive difference to the lives of unpaid carers

	
	  Opportunity to develop new and existing skills

	
	  Gain experience of volunteering for a charity

	
	  A chance to develop the role by helping to evaluate what works
· An opportunity to take the lead on organising and facilitating the meet ups

	
	  Opportunity for a reference

	
	
	Travel expenses paid

	
	
	Social events

	
	
	

	For more information
	
	Nikki Pattinson, Carers Befriending Co-ordinator

	contact
	
	nikki.pattinson@carersleeds.org.uk

	
	
	0113 246 8338
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