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Organisation 
Overview 
 

Carers Leeds offers confidential information, advice and support to unpaid carers 
aged 16 and over.   

Overall aim  
 

The overall aim of the role is to run monthly craft sessions for carers at Carers 
Leeds.  
 

Role 
Outline  

 To jointly lead the group with another volunteer  
 To help provide a different craft activity each month   
 Help source and purchase materials   
 Set up the event space and craft activities  
 Set up the area where refreshments are to be served 

 Be willing to participate in craft activities  

 Provide carers and visitors with assistance, if required, during craft activities 

 To ensure that an appropriate room is booked for the group  

 Promote the group by distributing Posters and Leaflets both at the Carers 
Leeds office (or at various locations around Leeds) 

 Provide carers and visitors with assistance, if required, during craft activities 

 Refer information, advice and support enquiries to an appropriate member 
of staff 

 Keep all information given or discussed confidential  

 Ensure that the room is left clean and tidy after the event  
 
You may also be asked to (optional):  

 Ensure that details of each month’s event are supplied to Carers Leeds for 
addition to the website and for promotion on the social media sites. 

 Supply details of each group to the Carers News Editor for the bi-monthly 
newsletter in time to meet the copy deadlines.   

 

Time commitment/ 
Hours 
 

 Preparation Time – 1 hour per month  

 Volunteer Event Hours  – 12.00pm-3.30pm monthly  

 Crafty Carers Event Time  – 1pm – 3pm  
 

Location and 
accessibility  
 

 Carers Leeds office is at 6-8 The Headrow, Leeds, LS1.   

 Our reception is on the first floor.   

 Access into the building is by slight step via push button entry system.  

 There is a lift, which an adult size wheelchair will fit into.   

 There is a disabled toilet on the second floor. 
 

  



Volunteer 
Supervisor 

 Valerie Banks, Volunteer Coordinator 
 

Key responsibilities 
of volunteer  
 

 Attending induction training and participating in ongoing training activities  

 Be able to volunteer within set boudaries  

 Respecting confidentiality at all times 
 Meeting your Volunteer Supervisor regularly for supervision  
 

Qualities of 
volunteer  

 Enjoys working as part of a team 

 Friendly and approachable, and sensitive to the needs of others  

 Flexible, open minded and non-judgemental  

 Treats others with respect, dignity and care 

 Able to keep calm under pressure  

 Willingness to learn and develop skills, to give and receive feedback 

 Honest and reliable  

 Caring, compassionate and confident 
 

Skills of volunteer  Good listening skills   

 Able to demonstrate empathy with carers and visitors  

 Ability to abide by Carers Leeds policies and procedures 

 Some knowledge of carers issues (not essential)  
 

Training  Induction to Carers Leeds  

 Introduction to the volunteer role  

 Data Protection and safeguarding  

 Computer systems (if required) 
 

What’s in it for you  Make a real and positive difference to the lives of unpaid carers 

 Opportunity to develop new and existing skills 

 Gain experience of volunteering for a charity 

 Working as part of a team 

 Opportunity for a reference 

 Travel expenses paid  

 Social events  
 

For more 
information contact  

 Valerie Banks, Volunteer Coordinator  
valerie.banks@carersleeds.org.uk 
0113 246 8338 
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