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Volunteer Role Description: Carers Befriending Project – Telephone Befriending
	Overall aim 


	The overall aim of the Carers Befriending project is to offer time limited informal support to carers aged over 16, who are caring for someone with any health condition. The carers may be experiencing carer stress. The support is delivered by trained volunteers to meet the needs of the carer.  


	Role
Outline
	· [bookmark: _GoBack]Will regularly telephone 2 carers in order to alleviate social isolation and show carers that someone cares about them.
· The phone calls will provide the carer with the chance to talk about their own situation. 
· Report any safeguarding concerns in accordance with policy and procedure.
· Provide information/updates about events and activities happening in their locality which might be of interest to them and establish if they could be helped to attend in order for the carer to access ongoing support locally.
· 

	Time commitment/ Hours

	· Ability to commit to the project for a minimum of 1.5 hours per week for a minimum of six months after training or possibly 4 - 5 hours per fortnight.
· Flexible hours to meet the needs the carer – this can be discussed at interview.


	Location and accessibility 

	· Volunteer’s home or at Carers Leeds office 
· Carers Leeds office is at 6-8 The Headrow, Leeds, LS1.  Access into the building is by slight step via push button entry system.  Our reception is on the first floor.  There is a lift, which an adult size wheelchair will fit into.  There is a disabled toilet on the second floor.


	Volunteer Supervisor
	· Carers Befriending Coordinator 


	Key responsibilities of volunteer 

	· Attending induction training and participating in ongoing training activities and regular Peer support meetings. 
· Respecting the confidentiality of carers at all times.
· Establishing and maintaining appropriate boundaries.
· Respecting different cultural values and working in a non-discriminatory manner.
· Meeting the Carers Befriending Coordinator regularly for supervision and to discuss any concerns about the carer.
· Completing and maintaining records of telephone calls, monitoring and reporting systems. 


	
Qualities of volunteer 
	· Being understanding rather than judgemental about a carer’s situation or circumstances.
· To be reliable and keep all commitments or appointments with the carer.
· To be respectful of the carer’s individuality.
· Have experience of being a carer.


	
Skills of volunteer
	· Ability to listen to and communicate with carers, other volunteers and staff – especially by telephone.
· Ability to maintain carer’s confidentiality.
· Be a good note taker.
· Able to source information and routes of support.
· Be prepared share information.
· Ability to share skills, interests or activities with the carer.


	Training
	· Induction to Carers Leeds
· Active Listening 
· Building Rapport 
· Confidentiality
· Safeguarding
· Health and Safety
· Boundaries
· Data protection
· Where to refer on to


	What’s in it for you
	· Playing an active role in your community by helping a carer who is feeling isolated. 
· Make a real and positive difference to the lives of carers.
· Updating your skills, training and a route to employment.
· Working as part of a team.
· Opportunity for a reference.
· Travel expenses paid. 
· Social events.
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