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Carers Mental Health Support Worker 

Live Well Leeds 

Salary:   Starting salary scale 26:  £11,933 

Hours:    17.5 per week 

Responsible to:  Service Delivery Manager 

Location:   Carers Leeds, 6-8 The Headrow, LS1 6PT 

Live Well Leeds is a newly commissioned community based service supporting people with mild to 

moderate mental health issues and within this new service, Carers Leeds will be delivering the 

support to carers.  The new service will be easy for diverse people to access and navigate, and 

support everyone to improve and maintain their mental health. 

As part of the role of Carers Mental Health Support Worker you will understand and convey the 

vision of the service with a commitment to recovery.  Through 1-2-1 and group activities you will 

work to improve carer’s mental health.  This role will be a ‘trusted assessor’ within the whole service.  

The new service will be delivered over 7 days a week and in the evenings, so the person appointed 

must be willing to work some hours out of usual working hours. 

Main Duties: 

1. To establish respectful, sensitive, professional relationships with carers using our service, 

demonstrating awareness of the issues faced and recognising the assets and strengths of 

individuals. 

2. To work as part of a trusted assessor model of assessment and case allocation across the 

Live Well Leeds partnership to ensure that carers with mental health needs get the right support with 

minimal steps.   

3. To develop and/or review support plans co-productively with carers using the service, which 

build upon strengths and identify individual’s social and cultural needs, carrying out regular reviews 

to recognise and support their progress and promote self management and recovery. 

4. To identify and deliver appropriate levels of intervention for carers and enable their 

progression through the service: this may be 1-2-1 support or development of specific one-off or 

regular groups. 

5. To ensure that carers receiving mental health support also access the information and advice 

services provided by Carers Leeds to ensure that carers access all the support available to them. 

6. To assist and empower carers using our service to use Living Well Leeds services, as well as 

mainstream and community resources to promote independence, social inclusion and recovery. 
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6. To  promote anti-discriminatory practice and equality of opportunities in dealing with 

colleagues, carers using the service and others regardless of their race, faith, gender, sexual 

orientation and physical disability. 

7. To develop and maintain partnership working within the partnership, Adult Social Care, health 

providers and community groups in order to ensure the best possible outcomes for service users 

and their carers.  

8. To maintain close links within the partnership to coordinate support and promote recovery 

options. To  make other appropriate interventions when a service user’s mental health relapses or 

where the level of danger to themselves or others becomes unacceptable. 

9. To take on a facilitative role in supporting service users to engage in co-productive activities 

as part of their recovery. 

10. To participate in the development and maintenance of the co-productive model of delivery 

with carers, people with mental health issues, the Living Well Leeds team and other agencies, in 

order to effectively manage change. 

11. To contribute to and enhance the learning of other professionals, students and volunteers 

and be an advocate for the identified needs aligned to the Living Well Leeds aims. 

12. To be responsible for a case load and management of files in line with organisational policies, 

recording to one central case management system within agreed timescales.  To act as primary link 

and be responsible for monitoring needs and progress and recognising and reporting any changes 

in their well being.  To ensure that case management incorporates the requirements of Carers 

Leeds as well as those of Living Well Leeds.  

13. To collate and present service user information for monitoring and reporting purposes, 

including up-to-date and accurate record keeping both for individual service user’s records and 

service monitoring. 

 

An enhanced DBS check is required for this post. 
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Person Specification:  The post holder will be expected to possess the following qualities 

Knowledge, Understanding and experience 

 
1. 

 
Knowledge and understanding of carers and how caring can affect a person’s mental health 

 
2. 

 
Knowledge of mental health issues and effect on individuals 

 
3. 

 
Experience of delivering mental health support  one-to-one or in groups. 

 
4. 

 
Knowledge of social inclusion and co-production 

 
5. 

 
Knowledge of monitoring and evaluating services including record keeping 

 
6. 

 
Experience of managing referrals and case load to agreed targets and timescales 

 

Skills and Competencies  

 
7. 

 
Mental health assessment skills including risk assessment and support planning 

 
8. 

 
Case management skills 

 
9. 

 
Ability to provide emotional and practical support 

 
10. 

 
Excellent written and communication skills 

 
11. 

 
Ability to prioritise own workload, including agreement and meeting targets. 

 
12. 
 

 
Ability to use community IT packages eg databases, spreadsheets, Microsoft Office and 
Outlok. 

 
13. 

 
Liaising and developing links with other agencies as part of a partnership approach 

 

Personal attributes   

 
14. 

 
Commitment to the organisation’s aims and values 

 
15. 

 
Commitment to personal development, learning and reflective practice 

 
16. 

 
Willingness to work flexibly according to the needs of the service 

 
17. 

 
Willingness to work some evenings and weekends 

 
18. 

 
A commitment to respecting diversity and to providing a high quality services to the diverse 
communities of Leeds. 

 


