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Notes from the Leeds Carers Partnership 
Held on Tuesday 15th January 2019 
 

People who attended the meeting 
James Woodhead: Head of Commissioning (integration) LCC Adults & Health 
Ian Brooke-Mawson: Commissioning Manager (Carers), LCC Adults & Health  & NHS Leeds CCG 

Martin Earnshaw: Commissioning Lead Proactive Care, NHS Leeds CCG 

Hannah Davies: Chief Executive, Healthwatch Leeds 
Chloe Lycett: Family Support Manager, St Gemma’s Hospice 
Joan Clarkson; Manager, Carers Assessment Team, LCC Adults & Health  
Val Hewison: Chief Executive, Carers Leeds 

Tim Sanders: Commissioning Manager (Dementia), LCC Adults & Health  & NHS Leeds CCG 
Paul Morrin; Director of Integration, Leeds Community Healthcare 
Krystina Kozlowska: Head of Patient Experience, Leeds Teaching Hospitals NHS Trust 

Philip Elphick; Carer 

Rachel Rutherford; Carer 

Sylvia Shatwell; Manager, Willow Young Carers Service, Barnardos  

Anthony Kelly; Service Delivery Manager, LCC Adults & Health  
Shabana Akhtar; Wellbeing Coordinator, Age UK Leeds   
Rachel Brighton (representing Helen Laird); LCC, Advanced Health Improvement Specialist  
Pauline Ellis (representing Lelir Yeung); LCC Senior Policy & Performance Officer    
Annie Dransfield; Carer 

Apologies 
Caroline Baria: Deputy Director: Integrated Commissioning, LCC Adults & Health  & NHS Leeds CCG’s 
Simon Betts; External Relationships Manager, Department for Work & Pensions, Job Centre Plus 

Joanna Browning; Service Development Manager, Area Social Work, LCC Adults & Health 

Helen Thomas; LCC Commissioning Manager 

Amanda Bradley; LCC, Targeted Services Leader 

David Livingstone: Commissioning Officer, LCC, Children & Families  
Kath Lindley – Tenfold, The Learning Disability Forum   

 
LCC: Leeds City Council 
CCG: Clinical Commissioning Group 
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Notes from the Meeting 
 
1. Welcome, introductions and apologies 
 
Martin Earnshaw chaired the meeting and welcomed the members. Each member 
introduced themselves and apologies were noted as above.  
 
 
2. Actions and updates from previous notes 
  
The previous notes were agreed as an accurate record. The majority of the actions agreed 
at the previous meeting have been completed. 
 
Action: 
 Ian BM to discuss incomplete actions under items three and seven of the previous 

minutes dated 10 September 2018, with Amanda B 

 
 
3. Issues from Carers Representatives  

 
Annie began by thanking Val and Ian for providing an update on ‘Better Banking for 
Carers’ on her behalf at the last Carers meeting. Annie has had several more meetings 
with Yorkshire Bank which have proved to be very productive and the bank is keen to 
understand the barriers facing carers when dealing with the finances of the person they 
care for. A piece of work is currently being done on lasting power of attorney which Annie 
advised she is involved with as well.  Martin enquired whether Yorkshire Bank would be 
engaging with other banks on this matter, Annie advised that discussions about ‘Better 
Banking for Carers’ was still in the early stages, however, it is hoped that in time more 
banks will become involved in this initiative. 

 
James said that once work has been finalised around banking for carers that it needs to be 
promoted, Annie responded by saying that the long term vision is to have carer friendly 
logos displayed in the banks. 
 
Ian asked if carers would welcome the re-introduction of a pre-meeting for carers to take 
place directly before each partnership meeting.  General agreement that this was a good 
idea.  
 
Action: 
 Ian BM to arrange for pre-meetings with carer representatives to recommence from  

April 2019 

 
 
4. West Yorkshire and Harrogate STP 
 
Ian advised that West Yorkshire and Harrogate Health and Care Partnership (STP) are 
looking to appoint a Programme Lead for their Carers Partnership Programme for the six 
authorities they cover.  
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Sylvia and the Willow Young Carers Service will be supporting the development of a STP 
film aimed at identifying carers in primary schools. 
 
Hannah said that she hoped that Healthwatch Leeds as an organisation could have some 
involvement around the NHS long term plan initiative and continue their joint working with 
West Yorkshire and Harrogate Health Partnerships, to be able to highlight local issues 
affecting people in Leeds. 
 
Paul said that Leeds Community Healthcare had identified four local care partnerships 
who were going to be doing some work around the issue of frailty, and upcoming meetings 
had been scheduled to discuss this.  
 
Val reiterated the joined up working they currently do with a variety of organisations such 
as Age UK Leeds, Care and Repair, and St. Gemma’s and Wheatfield’s Hospice and are 
in discussions to develop a partnership as city wide third sector providers to respond to the 
Leeds strategy for people living with frailty and at end of life. This is a new partnership and 
they are at the point of signing a formal MOU to clarify responsibilities of all partners. 
Carers Leeds will pilot a Third sector hub in LTHT as Oak Alliance. 
 
James commented that the third sector is more involved than ever in the issue of caring 
and carers, and a recent CQC review rated the third sector highly for their work and 
involvement in this important issue.    
 
 
5. Equalities – Carers Hub 
 
Pauline shared information about the Leeds Equalities Assembly which is a forum, made 
up of a number of Equality Hubs which helps ensure Leeds City Council is engaging with 
and involving the diverse range of citizens that live in Leeds in the decisions it makes. It 
offers all equality groups the opportunity to meet and work together to let the council know 
the issues that affect them. 
 
Pauline asked the partnership how best to ensure the ‘carers-voice’ is heard alongside the 
other equality hubs (Disability, Age, Women and Girls, LGBT+, Religion or Belief, BME)  
 
Val said that Carers Leeds could look at how they carer engagement work could connect 
to the assembly but noted that the timing of their meeting (4.00pm to 6.00pm) is not a 
good meeting time for carers.   
 
The general consensus was that it would be good for carers to have a voice at the 
Equalities Assembly, for issues such as leisure, transport, and housing to be highlighted. 
Organisations and committees could also be held accountable if they do not deliver on 
what they say they are going to do. 
 
Action: 
 Ian BM to liaise with Pauline and Lelir regarding carer involvement at the Equalities 

Assembly. 
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6. Carers Health Needs Assessment – Scoping 
   
Rachel B introduced the purpose of a health needs assessment with a view to the 
partnership scoping the potential areas of data that could be included and supporting the 
development and production of a carers health needs assessment for Leeds. 
 
Partnership noted that there is already a lot of information/data held by organisations and 
suggested the following input from public health would be useful: 
 
 literature search on two key issues/challenges faced by carers 
 links between mental health problems and carers (particular focus on gender as 

women anecdotally experience poorer mental health with caring responsibilities) 
 issues that affect working carers and interventions in the workplace that can support 
 carer’s experiences in relation to dementia 
 access to primary care services and the quality of support for carers of people with long 

term conditions 
 
Action: 
 Members to email Ian BM with any questions they may have in relation to the 

scoping document discussed by Rachel 
 Ian BM to liaise with Helen Laird in Public Health 

 
 
7. Leeds Carers Partnership Strategy - Update 
 
Ian shared a presentation of an updated version of the proposed strategy document.  It 
was agreed that partnership members would provide feedback to Ian and that a working 
group will now be established to complete the next steps. 
 
 
Action: 
 Ian BM to email the latest version of the presentation to all partnership members 
 Partnership members to provide feedback/ideas etc 
 Ian BM & Val H to establish a working group 

 
 
8. Update from Partners   
 
Val H 
 Raised concern over a discharge letter which has been issued by the hospital. Val to 

discuss this with Krystina outside of the meeting.  
 The following services have recently been introduced by Carers Leeds in addition to 

the services which they already provide: 
o Time to Shine (funded project), aimed at older carers who may feel isolated. A 

voluntary Care Coordinator has been appointed for this project. 
o Good Health Project – aimed at helping carers to look after their health. 
o Live Well Leeds Support Worker – to assist service users with mild mental health 

issues.    
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Tim S 
 Advised partnership members of the long term commitment to supporting those with 

dementia.  
 Dates for upcoming roadshows are as follows: 

o Wetherby – October 2019 
o Beeston, 26 February 2019 
o Bramley, 29 March 2019.      

 
Paul M 
 Local Care Partnership Steering Group has its first meeting on 24 January 2019.   
 
Chloe L 
 Day services at St Gemma’s Hospice are expanding, and although these services are 

not specifically targeted for carers, they are welcome to attend 
 
Krystina K.   
 Carers have been asked what additional items they think can be included in the 

comfort packs which are issued to them when looking after individuals in hospital who 
are at the end of life. The comfort packs have been made available to all the hospitals. 

 There is a dedicated individual within HR who will be looking to support hospital 
employees who are working carers where required.     

 
Shabana A 
 Will now be attending partnership as the nominated Carers Champion for Age UK 

Leeds.   
 
Ian BM  
 A decision will be made on 16th January 2019, regarding the recent procurement 

interviews for the information, advice and support service for carers in Leeds  
 Leeds City Council’s Executive Board have approved changes to the community based 

short breaks service from April 2019 – Ian will send a briefing note.  
 
James W 
 Partnership working has commenced with the migrant access project to improve 

identification, awareness and support for carers from migrant communities.   
       
 
9. Date of next meeting  
 
The date of the next Leeds Carers Partnership is 16th April 2019 
 
The meeting will be held in the West Room at Leeds Civic Hall 
 
The meeting will start at 11:30am and will finish at 1.30pm 
 
 


