

Job Description


Job Title: Carer Support Worker (Digital & Young Adult Carers) 
2-year fixed post
Line Manager: Senior Communications Officer
Salary: SCP23 £34,434 - SCP25 £36,363 (pro-rated) 
Location: Carers Leeds supports hybrid working
Hours: 21hrs (Wednesday-Friday)


Purpose of the role:

Lead on developing and testing creative digital approaches to reach, engage, and support carers, with a particular focus on young adult carers.

The role will use digital platforms and approaches that reflect how young adult carers want to engage, while supporting colleagues to make greater use of the digital tools in their work. 

Main responsibilities and duties

First point of contact
· Respond to enquiries from unpaid carers, including young adult carers, via telephone, webchat, email and video call; providing person-centred support, information and guidance. 
· Undertake full assessments of carers’ need for support.
· Provide information, guidance and emotional support on a range of relevant subjects, including, but not exclusively, money guidance, access to social care, housing, respite, education and employment.
Digital

· Facilitate online carers support group/s. 
· Lead on developing and testing innovative digital approaches to identifying, reaching and supporting carers, particularly youung adult carers.
· Contribute to the planning and delivery of online events, workshops and training opportunities for carers.
· Participate in the Carers Leeds Digital Working Group and contribute to the delivery of our digital strategy.
· Support colleagues to integrate digital methods of support into their practice.
· Maintain technical oversight of the Carers Leeds webchat system and appointment co-ordination of the Carers Leeds online booking system.

Young Adult Carers
· Lead on identifying and engaging young adult carers, helping them to access appropriate support.
· Provide information, guidance and support in ways that are accessible, relevant and meaningful to young adult carers.
· Create and develop digital content, resources and promotional materials that help young adult carers identify themselves as carers and understand the support available to them.
· Raise awareness of young adult carers through partnership working with organisations such as Leeds Young Carers Support Service, further and higher education providers and employers.

Other
· Assist and participate in promoting Carers Leeds through conferences/seminars, meetings, and other similar activities.
· Other work as required to enable the service to be delivered.


Core Values & Behaviours

At Carers Leeds we are one team, working together to benefit carers. We have a shared set of values and behaviours which guide everything we do. Values are the things we believe are important at Carers Leeds. Behaviours are what we expect staff, trustees and volunteers to do, to enact our values. These values and behaviours apply to how staff, trustees and volunteers interact with each other and the way we work with carers and external partners. 
These values and Behaviours are continually reinforced from induction through supervision and team meetings. 

Integrity – we are honest, fair and speak up.
Accountability – we do what we say we will and take responsibility for our actions.
Inclusion – we value differences and take action to reduce exclusion.  
Respect - we value and listen to each other.
Excellence - we continually improve through listening, learning and innovation.
Kindness - we are friendly, caring, and considerate. 
Empowerment – we support, trust and promote empowerment to make a difference 

Respect for service user confidentiality
The jobholder should always respect service user confidentiality and not divulge information unless sanctioned by the requirements of the role.
















Person Specification

	
	Knowledge and Understanding  
	Essential/
Desirable
	How identified Application/Interview

	1
	A clear understanding of, or an interest in developing knowledge of, the issues affecting carers and their support needs.
	D
	A/I

	2
	Experience of working with young adults and an understanding of the issues and challenges they may face.
	E
	A/I

	3
	At least two years’ experience of working within the advice/information/support field.  
	E
	A

	4
	A good working knowledge of other services that support carers.
	E
	A

	5
	Knowledge and understanding of ways to provide guidance, information and support digitally
	E
	A/I

	6
	Knowledge and understanding of social media.
	E 
	A/I

	7
	Understanding of the needs of carers and of the issues around access/barriers to services faced by some members of the community, particularly young adults.
	E
	A/I

	8
	Demonstration of a commitment to equality and diversity.
	E
	A/I

	9
	Understanding of the ethos of the voluntary and community sector.
	E
	A

	10
	Understanding of Safeguarding principles and practice.
	D
	A/I

	11
	Understanding of digital platforms for engagement.
	E
	A/I

	
	Skills and Competency
	
	

	12
	Experience of report writing  
	D
	A

	13
	Experience of record keeping
	E
	A

	14
	Excellent phone, one to one, listening and written communication skills as well as skills in digital communication. 
	E
	A/I

	15
	Confident using and experimenting with digital tools and social media, which could be used to engage and support young adult carers.
	E
	A/I

	16
	Proven teamwork skills as well as ability to work on one’s own.
	E
	A/I

	18
	Experience of/ability to facilitate online support groups.
	D
	A

	
	Behaviour and Personal Attributes
	
	

	19
	Demonstrate the behaviours which align to Leeds Carers values.
	E
	A/I

	20
	Demonstrate confidentiality.
	E
	A

	21
	Commitment to continual learning and professional development.
	E
	A/I




This post is subject to a satisfactory DBS check.
































