
Organisation Action 1 Action 2 Action 3

Willow Young Carers Promote whole family approaches for young carers
Support young carers to be healthy and to make informed 
choices about their caring role

Involve young carers in the development of a new resiliance 
based assessment tool

Department for Work and Pensions Supporting DWP working carers Marketing and Promotion to Carers Support for carers claiming benefits

Primary Care Practices in Pudsey Improve identification and recording of carers
Educate the practice team on the role of carers in the 
community

Leeds City Council - Adults and Health
Seek to involve carers in all stages of planning for the 
individual 

Consider the impact of the caring role on the Carer’s health 
and wellbeing

Provide carers with relevant information and signpost carers 
to specialist information advice and support

Leeds Teaching Hospitals NHS Trust Supporting carers to access local resources
Supporting carers to be healthy and to make informed choices 
about their caring role

Being a carer-friendly employer

St Gemmas Hospice
Consult with and involve carers in the development of  
services and strategy

Develop more carer groups with both a therapeutic and 
educational focus

Ensure St Gemma’s is a carer friendly employer

Aspire Proving information for carers Identifying staff who are carers Carer Aware training

Community Links Increase (Community Links) visibility Appoint a carers champion Being a carer-friendly employer

Morley Elderly Action Actively promote MEA activities to carers Promoting carer related information Actively seek feedback from carers

Care and Repair
Improve identification and recording of working carers and 
training and support for line managers to recognise and deal 
with the issues of working carers

Introduce a Carers Policy within the Employee Handbook 
promoting the advice and support available to working carers

Improve identification of Care and Repair clients who are 
carers and esnure they receive informatin and advice on 
accessing services

Feel Good Factor Leeds Improve carer awareness for both staff and customers Establish a Peer Support Group Recruit 2 carers to be 'Living Well Champions'

Leeds City Council - Communities & Environment
Develop a resource pack for line managers to enable them to 
better identify and support working carers

Raise awareness amongst staff to support working carers to 
self-identfy

Review and promote carers awareness training

Leeds City Council - Legal Services
Improve our information about who are our working carers to 
improve support via 1-2-1

Include carers wellbeing as a standard agenda item for 1-2-1 
meetings

Ensure that feedback supports carers and develops line 
managers carer awareness

Organisations who have made a Commitment to Carers


