
Annual Volunteer Satisfaction Survey 2016 
33 volunteers responded to the survey which represents 51% of the total number of Carers Leeds Volunteers 

 

 

100% 
Overall, I am 
satisfied as a 
volunteer at  
Carers Leeds 
 

 

100% 
I’m getting what I want 

from volunteering 

 

100% 
I intend to continue 

volunteering at  
Carers Leeds 

 

100% 

Carers 
Leeds cares 

about its 
volunteers 

 

 

 

100% 
I feel safe when 
carrying out my 
volunteering 
duties 
 

 

 

 

 
 
 
 

 

 

  
 

 

 

100% 

I feel I am part of  
team helping  to 
support the 
work of Carers 
Leeds  

 
 

 

91% 
I have received the training I 

need to perform my  
volunteer duties 

 

94% 

I enjoy the events organised 
for volunteers during 

Volunteers Week and at 
Christmas 

 

 

 

 

97% 

I feel appreciated 
for the work that I 
do 

 

100% 
I receive information regarding 

my volunteer role 

 

 

94% 
My volunteer role 

description accurately 
reflects what I am  

asked to do 

 

91% 

My supervisor 
supports  
me in my 

volunteering 
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Volunteer Comments 

 

 

 

 

 

 

“I am very satisfied with all 

aspects of the volunteering 

work I do with Carers 

Leeds.  There is always 

such a relaxed atmosphere 

and a feeling that the work 

you do is much 

appreciated.” 

“Just carry on 

what you all do 

best.  A job well 

done. Thanks” 

“I very much enjoy 

volunteering at Carers 

Leeds and intend to carry 

on doing so.  It is very 

rewarding and I always feel 

appreciated.  I would not 

do it if I didn’t enjoy it.” 

“I am 

completely 

satisfied” 

“Love my time at Carers 

Leeds it’s a break from 

caring, meeting friends, 

nice up of coffee.  

Thanks, keep up the 

good work” 

“I cannot think of 

any way in which to 

improve things.  I 

am Very Happy with 

things as they are” 

”I’m very 

happy to help 

at Carers 

Leeds.” 

“To me it’s like 

being part of a 

big Happy 

family” 

“When I am doing my work 

for Carers, Val always comes 

into the room and thanks us 

for our help.  I do enjoy the 

events I go to with carers.” 


